
Valued Athletes, 
 
In an effort to offer athletes compensation for The Big O Triathlon being canceled we are 
pleased to announce that we have partnered with Ironman Kansas 70.3 to offer the following 
compensation package:  
 

 Each athlete will receive a 50% refund of the entry fee that was paid online. This 50% 
does not include the processing fee that was paid at the time of registration. FULL 
REFUNDS WILL NOT BE OFFERED.  

 The 50% refund will be sent August 1st, 2008 via US Postal Service. We can not credit 
back any credit cards; so individual checks must be mailed.  

 Athletes must e-mail KLM Marketing Solutions by April 15th, 2008 Midnight CST in 
order to receive obtain their refund. Athletes must confirm their correct mailing 
address. If athletes do not contact KLM by the said date and time the Refund 
Offer will no longer be valid. Contact KLM Marketing Solutions at 
bmarshall@klmmarketingsolutions.com with the subject heading: Big O Refund. 
Please use this subject heading when e-mailing your request. 

 Each athlete is still eligible for the one (1) free entry fee for any 2008 KLM Event.  
 To redeem the Online Comp Code athletes must e-mail KLM Marketing Solutions at 

bmarshall@klmmarketingsolutions.com with the subject heading: Big O Online Comp 
Code. Please use this subject heading when e-mailing your request. Please clarify 
which race you would like to participate in.  

 Upon the receipt of this e-mail; each athlete will be e-mailed the instructions on how to 
register for the race of their choice.  

 Athletes must e-mail KLM Marketing Solutions by April 15th, 2008, Midnight CST in 
order to obtain this Online Comp Code. If the athlete does not e-mail KLM by the said 
date and time the Online Comp Code will no longer be valid.  

 Athletes will have until May 1st, 2008, Midnight CST to use this Online Comp Code. If 
athletes do not register by the said date and time the Online Comp Code will no longer 
be valid.  

 Athletes are no longer eligible for a 2009 credit for The Big O Triathlon, as a cash 
refund has been offered.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
Ironman Kansas 70.3 Entry Fee Credit Policy: 
 

 How do I qualify? Any athlete that was registered for the 2008 Big O Triathlon is 
automatically qualified to receive a credit towards Ironman Kansas 70.3. 

 What if I have already registered for the 2008 Ironman Kansas 70.3? The credit will be 
transferred to 2009. After 2009 the credit is no longer valid. 

 How does Ironman Kansas 70.3 know how much I paid? KLM has provided Ironman 
Kansas 70.3 with a complete registration list. 

 When does this offer expire? Athletes must contact Ironman Kansas 70.3 no later than 
April 20th, 2008 at Midnight CST. The offer is no longer valid beyond the said date and 
time. 

 How do I contact Ironman Kansas: Athletes can contact Tom Ziebart at 
tomziebart@aol.com  

 How does it work? Ironman Kansas 70.3 will match 50% of the entry fee paid to enter 
The Big O Triathlon. This is a credit only, no cash will be provided. The credit is 
structured based on the registration fees for The Big O Triathlon. Below is the Credit 
Price Structure: 

 
Half Distance Triathlon: 
 
$140 Entry Fee: You will receive a $70 Credit towards Ironman Kansas. 
$160 Entry Fee: You will receive an $80 Credit towards Ironman Kansas. 
 
Half Distance Duathlon: 
 
$120 Entry Fee: You will receive a $60 Credit towards Ironman Kansas. 
$140 Entry Fee: You will receive a $70 Credit towards Ironman Kansas. 
 
Sprint Distance Triathlon: 
 
$50 Entry Fee: You will receive a $25 Credit towards Ironman Kansas. 
$60 Entry Fee: You will receive a $30 Credit towards Ironman Kansas. 
 
*This credit does not apply if athletes were registered as a team for the sprint competition.  

 


